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RESUMO

Introducédo: As politicas publicas de satde no Brasil sdo frutos de um processo histérico
de lutas sociais e transformacGes operacionais de governo, onde diante da tentativa de
aumentar as possibilidades de assisténcia, o Ministério da Salde comeca a levantar
discussbes acerca da protecdo dos direitos sociais a salde vinculada a humanizacdo da
atencdo e dentro deste contexto surge a Politica Nacional de Humanizacdo e Gestdo
(PNH). Objetivos: Identificar a implementacdo da Politica Nacional de Humanizacdo em
uma unidade de atencdo basica em Ceilandia, a partir do olhar dos
gestores. Metodologia: Estudo do tipo qualitativo descritivo e exploratorio, realizado na
unidade de satde Lucena Roriz localizada no Condominio Prive regido de Ceilandia-
Distrito Federal. A coleta de dados ocorreu no més Agosto de 2015, por meio de uma
entrevista com trés gestores responsaveis pelas acdes desempenhadas pela equipe de salde
no servico. Resultados e Discussdo: A divulgacdo de informacdo se apresentou como uma
ferramenta promotora do conhecimento nas acgdes contribuindo para um cuidado
humanizado, no entanto em alguns momentos notou-se a dificuldade de consolidar
algumas informaces para que ela faca sentido aos usuarios. Em relagéo ao acolhimento foi
entendido como uma atitude presente no servigo para minimizar os fatores estressantes ao
paciente e equipe. Foi verificado também que a gestdo interna do servico se encarrega de
articular meios para que haja uma interacdo entre as necessidades de salde e promocéo
acOes intersetoriais para integrar e tentar solucionar as demandas coletivas. Assim, a
humanizacdo é o passo fundamental e essencial para as praticas no ambito da salde, tendo
como principal ponto a constante necessidade do diélogo e articulagdo, a fim de gerar um
pratica compartilhada e de otimizacdo da autonomia e protagismo dos sujeitos
envolvidos. Conclusao: Nesta pesquisa foi constatado que os gestores da ldgica
institucional que tem ciéncia do processo da PNH, aplicando as diretrizes na organizacao
de sua equipe a fim de promover para que a¢bes mais humanizatérias possam fazer parte
da atencdo primaria a saude.
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ABSTRACT

Introduction: Public health policies in Brazil are the outcome of a historical process of
social struggles and operational changes of government, while facing the attempt to
increase the available assistance, the Ministry of Health begins to raise discussions on the
protection of social health rights linked to humanization of care; in this context arises the
National Policy of Humanization and Management, in order to boost the actions of
autonomy and leadership of those involved in multiple health and disease processes.
Objectives: Identify the implementation of the National Policy of Humanization in a
health center unit in Ceilandia, from the perspective of the managers. Methodology: This
study is characterized as a qualitative descriptive and exploratory analysis, held in Lucena
Roriz health unit located in the Condominium Prive, region of Ceilandia- Federal
District. Data collection occurred in August 2015, through an interview with three
managers responsible for the actions performed by the health team in service. Results
and Discussion: It was found that disclosure of information performed as a promoter tool
of knowledge in actions, contributing to a humanized care. However sometimes it was
noted some difficulty of consolidating information so it would make sense to users.
Regarding the reception, it was noted that it is an attitude present during the service,
minimizing stressors factors for patients and staff. It was also found that the internal
management of the service is in charge of articulating means to enable an interaction
between the health needs and promotes intersectoral actions to integrate and try to solve
the collective demands. Thus, humanization is the fundamental and essential step for the
practices in the health scope, the main point is the constant need for dialogue and
coordination, in order to generate a shared practice and optimization of autonomy and
leadership of the subjects involved. Conclusion: In this research it was found that there
are managers within the institutional logic that are aware of the PNH process, applying
the guidelines to organize their team, contributing to more humanized actions can be part
of primary health care.
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